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Ambulance 15 – you will be asked to 
press either 1 or 2 on 
your key pad.
1 – Urgence (emergency)
2 – Speak with a Doctor

Medical SAMU In the case of an emergency health situation, clearly give your 
name, address, telephone number and symptoms

Police 17 Gendarmes Police
Fire 18 Pompiers Fire Fighters
Car Accident 18 Pompiers Pompiers deal with all aspects of a car accident.  If an 

ambulance is required the Pompiers will attend to it.
Mobile Phone Single 
European Emergency

112 This number is for any emergency when using a Mobile 
Phone

Homeless 115 “Winter Months Only” for people sleeping rough without 
shelter

Maritime Rescue 1616 Sauveteurs en Mers The volunteer lifesaving association provides rescue at sea, as 
well as training of sea lifeguards and safety campaigns.
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Passport 0044 20 
80824729

Foreign Commonwealth Office Advice on all aspects concerning British passports.  Lost, 
found, renewal, costs, etc.

General Travel 0044 20 
70081500

Foreign Commonwealth Office
www.fco.gov.uk

General advice on foreign travel.

http://www.fco.gov.uk/

